


HORSE COUNTRY, LTD. 
540-347-3141 

MERCHANDISE RETURN AND EXCHANGE POLICY 
 

At Horse Country, we want you to love every 
item you purchase from us. If for any reason 
you’re not completely saPsfied, we’re here to 
help! Please let us know if you would like to 
exchange the purchased item. 
 
If you have any quesPons regarding an exchange 
of an item or how a product is used, please call 
our Customer Service Dept. at 540-347-3141. 
We will be more than happy to assist and 
answer any quesPons you may have. 
 
If you find that you need to return an item, 
please read the return policies outlined and 
return to: 
 
 HORSE COUNTRY, LTD. 
 ATT’N RETURNS DEPT. 
 60 ALEXANDRIA PIKE 
 WARRENTON, VA 20186 
 
Damaged Items 
 
If you receive an item damaged in shipping, 
please save all packing material and shipping 
cartons and contact us immediately at 
540-347-3141 for further instrucPons. 
 
Return Guidelines 
 

• Store Credits Only: We do not offer 
cash refunds. Instead, returns are 
eligible for store credits, which are valid 
for six months from the date of 
purchase. Please remember to keep 
track of your store credits, as we will no 
longer be tracking them on your behalf. 

• Shipping, Insurance and Special 
Handling, including Gi= Wrap: These 
fees are nonrefundable. Please do not 
use a product box for a return; it is not 
designed to be used as a shipping box. 
Any product box used for a return is 
subject to a $10.00 fee. 

• Return window: Items may be returned 
within 15 days of purchase and must be 
in new condiPon, with original 
packaging and all labels intact. If it is 
necessary to break into a sealed 
package to determine its suitability, 
please try to keep package damage to a 
minimum and include it with the item 
being returned. 

• Extended Return ConsideraCon: If 
more than 15 days have passed, we may 
sPll consider your return at our sole 
discrePon. Please note that a 25% 
return fee will be applied, and a store 
credit will be issued. 

• Credit Card Refunds: If a refund is 
processed back to a credit card, a 5% 
handling charge will be applied. On 
making an exchange, the difference 
between the original payment and the 
balance returned to the card will have 
the 5% handling fee applied. The return 
will be credited to the original credit 
card used for the purchase. 

• Non-Returnable Items: Certain items 
are non-returnable, including, but not 
limited to: 

o Bits and Hard Hats 
o Fancy hats 
o Consignment items 
o Sale and reduced items 
o Custom-ordered, engraved, 

embroidered, or altered 
merchandise 

 
Please note that any item returned with 
makeup stains, animal hair, odors (such as 
smoke or perfume), or excessive wrinkling will 
not be accepted. When trying horse clothing, 
please try over a clean sheet or towel. We’ll be 
happy to exchange for the correct size upon the 
return of a clean, unused item. 
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